A walkthrough

1 Welcome to this tutorial on how to delete your account in Impact Evaluator. Follow
these steps carefully to complete the process.
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Welcome to this tutorial on how to delete your account in
Impact Evaluator. Follow these steps carefully to complete the
process.
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2 To start, click on your profile icon in the top right corner of the screen. From the
dropdown, select Account & Purchases to go to your account page.
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To start, click on your profile icon in the top right corner of the
screen. From the dropdown, select Account & Purchases to
go to your account page.




3 Once on the account page, scroll down to the bottom, where you'll see a Delete
Account button.
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Delete account

If you no longer want to use Impact Evaluator, you can permanently delete your account. You can't undo this action.
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Once on the account page, scroll down to the bottom, where -
you'll see a Delete Account button. Impactorolctor
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4 Click this to begin the deletion process.

Delete account




A popup will appear asking you to confirm the deletion. If you have an active annual

5 membership, you'll need to cancel that first before proceeding. Deleting your account
is a permanent action—it will cancel all data and settings linked to Impact Evaluator,
so be sure to proceed with caution.

Delete Impact Demo Nonprofit account

Are you sure you want to delete your account?

All the information related to Impact Demo Nonprofit will be permanently
deleted.

'YOU CAN'T UNDO THIS ACTION.

Type in the box 'l WANT TO DELETE MY ACCOUNT' and press 'Delete’
to perform the operation.

A popup will appear asking you to confirm the deletion. If you
have an active annual membership, you'll need to cancel that
first before proceeding. Deleting your account is a permanent
action—it will cancel all data and settings linked to Impact
Evaluator, so be sure to proceed with caution. LI

6 To confirm, type in the prompt and press Delete.

I WANT TO DELETE MY ACCOUNT

To confirm, type in the prompt and press Delete.




7 That's the full process for deleting your account. For this demo, I'll simply close the
popup without completing the deletion.

That's the full process for deleting your account. For this
demo, I'll simply close the popup without completing the
deletion.

8 This brings us to the end of this tutorial. Thanks for watching!
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This brings us to the end of this tutorial. Thanks for watching!
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